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OBJECTIVES

Upon completion of this class, you will be able to:

*  Access Sabre Profiles

. Understand the function of a template

. Create templates

. Understand the definitions and functions of profile subject areas and data elements
. Understand the function of associated profiles

. Create associated profiles

. Understand the function of advanced Sabre formats
. Create advanced Sabre formats

. Understand the function of PNR Builders

. Create PNR Builders

. Display and edit existing templates

. Display and assign roles to your agents

. Use system references for additional help

FEATURES AND BENEFITS

Sabre® Profiles is the transformational customer-centric profile solution that enhances the management and use of traveler, corporation, supplier and
agency information.

By streamlining the process of creating and managing business critical information, Sabre Profiles is the ultimate profile management tool for agency
administrators, agents and other travel arrangers.

Accommodating the needs of all Sabre Connected®™ customers, Sabre Profiles not only replaces, but far surpasses current Stars customer profiles
capabilities and is available at no extra charge when used with the Sabre® Red™ Workspace.
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. C~L
Access Sabre Profiles —are.

Quick Reference

FROM SABRE RED WORKSPACE IN CLASSIC VIEW

To access functions such as search, display and copy to PNR:

e Click Sabre Profiles from the Helper Apps side bar.
-Or -

e Enter N* into the Sabre system screen.

Note: Sabre Profiles does not support all of the current Stars customer profiles formats. See the Format FinderS™ help system for a detailed list of
Sabre Profiles supported Sabre system commands.

Favorites v Tools » Community v Admin v Sabre red

Red App Centre

Graphical View | B Mew Sabre Area [ Full | Split [REPSES] 00 200 i1 (=03 |

|| Area E (] Area F HELPER APPS

&, Point and Click

FE Sabre Profiles

To access functions such as create, edit and purge profiles:

e Click Sabre Profiles from the Admin tab.
- Or -

o Enter NB into the Sabre system screen.

FROM SABRE RED WORKSPACE IN GRAPHICAL VIEW

To access functions such as search, display and copy to PNR:

e Click Customer Profile from the Start or PNR tab.

Note: Accessing create, edit and purge functions is the same as in classic view.

W e a | _Fu M e C M Aea D W Aeat B fceaF ™ Geaphucel View

Start Awr Hotel Car PNR Queues
£1 | 7 F3 F4 FS Fé
Create New

Start By

New Reservation |® customer profite | B Access Branch

ADDITIONAL REFERENCES

Additional quick references are available on the Web at https://agencyeservices.sabre.com/ under the Training menu. You may also find additional
information in the Format FinderS™ help system. Use these keyword combinations or formats in your Search request:

Access Sabre Profiles
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C~L
Create Templates caure.

Sabre Profiles
Quick Reference

Templates provide the basis for determining which items or data elements within the database you can view from your agency for creating or editing a
profile.

CREATE TEMPLATE

1. After accessing Sabre® Profiles, select Administration.

Note: This tab is visible only to agents with the Unrestricted User role.

Profiles Administration

Manage Templates
Create Templates - Create Templates to define Profile structure for new Profiles
Manage Templates - Edit or delete existing Templates, Advanced Formats, Profile associations and PNR Builders
Copy Templates - Copy selected Templates to another branch PCC

Manage Roles

Access Roles Administration - Assign and manage roles for your agents for Sabre Profiles

2. Click Create Templates.

Create Template

3. Select a Template Type on the left side of the screen.

* Template Type: [ -]
Traveler

“ T late Name:

'emplate Name Agency ,
s a: Family Group
Tem,| e Description:
E—. = Group Other

Corporate
Operational

* This field is mandatory

4. Enter your template name.

5. (Optional) Enter a brief description of the template if desired

Create Templates Sabre Profiles Quick Reference Page | 1
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femplate Fype g -
emplate R Trgatar Lampiaty
Tevnplate Deurigion: s 54 eoweate bs £oante 0] 0 arnies poshio |

6. Click Continue.
If you select Cancel, from any screen in the process, you receive a warning:

. Click Yes to return to the Administration screen.

Click No to return to the template.

ADD SUBJECT AREAS

The next screen lists the subject areas available for inclusion in the template for the template type selected. The system lists the areas in order of
expected usage.

e  The template name and the pseudo city code (PCC) where you are creating the template displays on the Sabre Profiles header.

1. The first subject area displays by default. Click the desired subject area on the left to display it.

e  Subject areas that include standard Sabre system formats and will automatically copy to the PNR, display the applicable entry prefix; for
example, Contact Information (9, PE¥), Agency Address (W-), etc.

Profiles Administration Traveler Template
Template Information: Traveler Information (-] Use this area to enter all personal information for a single Traveler such as Full Name, Date of
Traveter information [-) »  Birth, Secure Flight information, etc.
Prigri Lt 115 Required Optional
Lomtact infarmation (9, PEX] -
Agaogy e [¥e) Traveler Name (-}
Address {5/, 501-, CCf)
Fort of Poyment (5% BTt
Customer Number [T} [ Last Nare &
Otfer ONE Move Dota (3, 5, £¥) -
[ First Namme ]
Corparate D Bumbar (CID)
Corparate Travel Bglicy (CTEY [ niddle iame [ @ =
Erequent Flver (FF) [ 1r, 5, 1, e [ @
Al Preferences [T Pratarred First Nasoe
Hotel Preferences.
Rail Preferences | Preferred Last Mame L. » "
Rentpl Car Preferences [# Wame Aeference Numiber [ @
35 Preferences =
il Frsfecances Traveler Information
Qther Lovalty Programs
= —— [ Cate of @irth W
Gardral lnlarsmatian
Eeference Informatian i mariat status 8
ol nt I [ eender &
aelated Individual .
[+ age Range & @
sssgginted Proiles [1] ) )
e Prafles 1 [ Redress Number [ @
advarsed Sabes Formats (0]
B Builderlz) [0] [ Kncram Traveter Number ' @
e [ Infart Lap Child) g @
[4 child i @ -
= ==
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Data Elements

Each subject area contains data elements where you can store information in your profiles. Some are eligible to be copied into the PNR or
information is also available for you to view or use in advanced formats.

For example in the Traveler Information subject area:

. The Traveler Name section contains data elements for the traveler’s last name, first name, middle name, etc.

e  The Traveler information section contains data elements for the traveler’s date of birth, marital status, gender, etc.

2. Click the desired item to select it for inclusion in the template.
Note: Use the scroll bar to view all available data elements included in the subject area.
Required/Optional Required Optionsl

These fields allow you to select profile data that is required in every

Traveler Name (-
profile, or data that is optional. )

For example, in a Traveler's profile you may indicate:

[#] Last Name -
. Last Name and First Name are required :

1] First Name o o
e  Middle Name is optional

[ Micdie Name @
. Name Reference Number is optional

L I, &, 01, ebe

"] Preferred First Name

|| Preferred Last Name

[ Name Reference Number @

Some subject areas permit multiple instances of data items.

. click + Add to add another item or click - Remove to remove the item

Contact Information (9, PEX] Use this area to enter contact

addresses (PE¥), and emergency contact information

tails for the Profile such as phone numbers (9), email

Mraguar rd ol
>
Phone (9) Octurrondet
7 P Tyt . =]
Casgener Wt |00 =
Ot PN MAew Dpds (3% SH) ¥ Pl Mo M & gy
S e gt 1] Mgt 100 Bwrpararay
- - . Cry Mgt Code o
Ginde aie Trived Pod oy [LTPY Corrpay
Eoogures Fipse (PF) Comrary Code Smprguncy
PN P
fat Prifecindn Arwn Code [P
A
P insmriues
¥ llad ] Exterrson
154 Frefeopaces
) ¥ Img luache Pree g (8, 40 7)o PagR? .
Cris Prydggniy
Gt Loty i ey, Prutrt et
Qe D s ounts Prog e Davics Tye
farneyl sedormgoen
e e e e e Foaet Rema
[T S LY B et
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Some subject areas also provide a drop-down list allowing you to select an item type. When you set the type in the template, then it is pre-selected in
the profile.

Occurrences

This field allows you to select the number of times you want to include Phone (9) Occurrences: 1

the item in the profile. For example, instead of selecting +Add four -
times to add four phone numbers, you can select 4 under 4 Phaone Type @ §

Occurrences and the template provides four phone numbers to

. . 7] Full Phane Nusmbe o
include when creating the profile. i Thene Rumser

] City airport Code

| Country Code

Important Note: Form of Payment:

When you create a form of payment, the Usage Type MUST be Airline, Car or Hotel; other forms of payment do not copy into the PNR.

Other PNR Move Data subject area

Use this subject area to enter other Sabre system formats that do not have their own subject area. For example, invoice remarks, itinerary remarks,
historical remarks, UDIDs, etc. You may not enter standard formats such as credit card numbers, phone numbers, etc.; you must enter these items
in the appropriate subject areas assigned to that item.

e  You may have 200 instances of this subject area with each instance limited to 64 characters

e  The system permits only standard alphanumeric and Sabre system characters.

3. When finished with all desired subject areas, click Continue.

ASSOCIATED PROFILES (OPTIONAL)

Associated Profiles allow you to link profiles together for the purpose of copying profile data into the PNR. This provides a way to create a default
association for any profile created from a specified template, as well as the order in which the system copies profiles into the PNR, in order to save
you time during profile creation.

1. The decision screen displays, click Associate Profiles.

Aszsoclating profiles allows you to link Profiles together. You can link Profiles together for the purpose of copying Profile data into a PNR via a
single request. You can also link Profiles together for reference purposes. Profiles can be assoclated at the Template level so that any Profile
ereated from that Template will automatically include that assaciation. This aveids having to associate a Profile multiple imes to multiple
Profiles.

Wiould you like to add any Assodated Profiles to the current Template?

e ———
Skip this step Associate Profiles

Note: If you do not want to associate any profiles, you may click Skip This Step to continue to Advanced Sabre Formats.

You may add associated profiles at the template level or the profile level.

e  When you add associated profiles at the template level, the associations apply to all profiles created using that template

e When you add associated profiles at the profile level; the associations apply to that specific profile only

Create Templates Sabre Profiles Quick Reference Page | 4
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You can associate profiles to other profiles based on the following hierarchy:

e  Traveler profiles can associate to: Traveler (TVL), Corporate (CRP), Agency (AGY), Group (GRP) and Operational (OPX) profiles
. Corporate profiles can associate to: Corporation (CRP), Agency (AGY), Group (GRP) and Operational (OPX) profiles

e  Operational profiles can associate to: Operational (OPX), Corporate (CRP), Group (GRP) and Agency (AGY) profiles

e Agency profiles can associate to: Agency (AGY), Group (GRP) and Operational (OPX) profiles

e  Group profiles can associate to: Traveler (TVL), Corporation (CRP), Agency (AGY), and Operational (OPX)

Note: This hierarchy is valid for Templates, Profiles, PNR Builders etc.

2. Select the profile type and type profile name to search for and press Enter or click Find Profiles (at the bottom left of the screen).

Profile Type Profile name Description Type PeC Results 1to 2
r Actions
Any v
3 " TRAHANMILFORD.24378 Desc oPX ASCE Associate profile
Profile Name: *
. Training Masters Training Masters corporate profile, use for all em CRP ASCE ¥ Associate profile]
ra

4+ Mare Search Options

Assodated profiles
Profile name Type Actions
Training Masters CRP Remove

3. Click the checkbox for the profile(s) you wish to associate and then click Continue.

The screen redisplays listing the profiles you associated.

. Click Add new and repeat the previous step to associate additional profiles.
. Click Continue.

ADVANCED SABRE FORMATS (OPTIONAL)

Other data elements may require you to create an advanced format, according to the business processes in use by your agency, so that you can
copy/move those selected data elements from a profile into a PNR. This is an optional step.

e  When you create advanced formats in the template, the formats apply to all profiles created using that template.
— For example, adding the UDID for all travelers at that corporation adds that format to all traveler profiles created with that template

1. The decision screen displays, click Create Format or click Skip This Step to continue to PNR Builder.

Advanced Sabre Formats allow you to create custom formats which allow you to insert Profile fields as variables, or prompt the user to enter
some information. Advanced Sabre Formats can be added to the PNR Builder so they can be copied to PNRs.

‘Would you fike to create Advanced Formats for this Template?

Create Templates Sabre Profiles Quick Reference Page | 5
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The Formats screen consists of five sections; (displayed and defined below). When you are in the tool, click each field or drop-down to view its
contents. The asterisk (*) indicates mandatory fields.

e Enter Format Label — An easily identifiable description of the format you are creating.

. Format Type — A drop-down list consisting of all Sabre system format prefixes that you can enter in a PNR through Sabre Profiles.

— If you do not see the Identification Field/Code for the format you want to use, you cannot enter it into the profile. For example, you can
only enter 1 name field into a profile, therefore the hyphen (-) which you use to enter traveler names into a PNR does not display in the
drop-down list.

e  Optional Format Qualifier - additional qualifier choices for those format types selected that require them. For example, the remarks field can
have itinerary remarks, form of payment remarks, alpha-coded remarks, etc. Some format types, such as a received from format, do not require
additional qualifiers and therefore do not offer this option.

e Format Builder — a drop-down list of element types used to build the format (defined on the next page).

. Format Result Preview Area - Displays the format as you create it.

2. Enter your format name under Enter Format Label. * Eormat Name;

e You are able to enter Sabre system characters in this label. Received Fram

3. Click Format Type and choose the format type from the drop- ‘ Format ype
il

down list.
Received (6) -]

General Info - All airlines (3)

General Info - AA (4) |
Remarks (5)

Receivedé)
Ticketing (7)

Phone (9)

Credit Card Address verification (CC)

Customer Number (DK)

Frequent Flyer (FF)

GetThere Queuing (FNBTS)

Email (PE¥)

Queue Sort (QSORT)

Agency Address (W-)

4. When applicable, select the appropriate Optional Format Optional Format Qualifier:
Qualifier from the drop-down list. | H
. . . . o . {0¥) Alpha Coded Remark [=

. Options display in alphabetical order beginning with alpha-coded {P¥) Alpha Coded Remark
remarks and continuing with other remark types such as DL- (0] Alpha Coded Remark
delivery address, form of payment remarks, etc. {R¥) Alpha Coded Remark

i i |5%) alpha Coded Remark

e  Use the scroll bar to view all options. {T¥) Alpha Coded Remark

(%] Alpha Coded Remark

(V) Alpha Coded Remark

|W¥] Alpha Coded Remark

{¥¥) Alpha Coded Remark

(v¥) Alpha Coded Remark

|7¥) Alpha Coded Remark

/] Client Address

{C-CORP) Corporate Number Remark
|DL-) Delivery address

(-} Farm of Payment Remark

|0-) Future Queus Place Remark
|HR-} Hidden Bemark

{H-) Historical remark

{.) Invoice Remark

{¥) Itinerary Remark L

1#1 Inumirs Kamas Refarsncrs Remarck .

Create Templates Sabre Profiles Quick Reference Page | 6
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5. Select the applicable option from the Format Builder drop-down
menu.

‘ormat Builder:

Note: Some formats do not require additional data in the format

builder section; for example wheelchair requests.

Add Fixed Text

Include Profile Field
Prompt for User Input

Add Fixed Text Include Profile field
A character or set of characters that will remain  Data from a profile that will be included in the
constant in the format. Enter the character format. Select the desired data field from the
string in the field provided. drop-down list.
. For example, type to add remark text of; . For example, traveler first name/last
Customer prefers text messages in name, phone number, etc.
Spanish.

e  You may also enter Sabre system
characters such as cross of Lorraine (¥),
end item (§), change key (®).

— For example, type 8Print itinerary in
Spanish to add an additional remark
to alert the agent of this requirement.

Prompt for User Input

Data that you need to enter at the time you
move the format into the PNR. Enter the text
the system displays to prompt you to enter the
data.

. For example, to prompt for the caller's
name in the received from field, type enter
caller name.

6. Enter the appropriate data and/or text in the input field to the right of Format Builder to create your format.

ormat Builder:

Prompt for User Input - enter name of person requesting trave

e  Click +Add to add additional fields and/or data to the format you are currently building.
e  Click Insert to insert a line above or click -Remove to remove a line.

e  Continue until you are satisfied all the elements of the format are complete.

* Add

+ Insert == Remove

Note: When using Fixed Text, the text you enter displays in this screen in all upper case letters regardless of whether you have the Caps Lock key

on or off.
7. Verify that your format is correct by reviewing the data in the Format Preview:
Preview Area. 6<enter name of person requesting travel>

8. Click Continue to save the format and then:

Information

=

Information
0 Do you want to create another Format or continue to the list of Formats?

Create Another

9. click Create Another to create additional advanced formats

10.or click View List to view the list of advanced formats you have created

Create Templates Sabre Profiles Quick Reference

Page | 7
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11.Your format label and a preview of the format display under the Format Label and Preview column. The format type displays under the Type
column. Use the scroll bar to view all advanced formats you created.

All Advanced Sabre Formats created for this Template are listed below. To create another, click ‘Add New': W
Format Name and Preview Format Type PNR Move Order ¥ Actions

Received From :j

o Received (6) p - ) Edit Remove

12.use PNR Move Order to place the formats in the order you want the system to move them into the PNR

— click the up/down arrow that displays to reorder the items
e  You can edit or delete each format by clicking the appropriate link to the right.
e  Click Add New to create additional formats.
e  Click Continue at the bottom right of the screen, to continue to PNR Builder.

PNR BUILDERS

1. (Optional) Click Create PNR Builder to add a PNR builder to this template. A PNR Builder allows you to select the profile information that will
always move into the PNR.

A PNR Builder allows an agent to select the Profile information that will slways move into 3 PNR. A PNR Builder can be created specifically for
sisure or corporate accounts, travel types such as international vs. domestic, or destination specific, so that the information moved to the PNR
supports the traveler's needs.

Would you ke to create a PNR Bullder for this Template ?

e

e  Click Skip This Step if you do not wish to create a PNR builder for this template.

If you do not create a PNR Builder the system treats all data elements in the profile as optional move lines and will not automatically copy into the
PNR. If you enter a blind move format (N*PROFILENAME§NM) no data from that profile copies into the PNR.

2. Enter a name for this PNR Builder and select the data elements you wish to always move into the PNR when using this PNR Builder. You may
also click Select All to include all data elements in the PNR Builder.

. For example, if this is a Business Travel PNR Builder, you will want to select the traveler’'s business phone, e-mail address, customer reference
number and form of payment. You may want to deselect the traveler's home email address or home address as it would apply for personal or
leisure travel only.

Create Templates Sabre Profiles Quick Reference Page | 8
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Profiles IRVING/PAUL RDO2 sabre profiles

Contact Information (9, PEY] Edit this PNR builder m
Agency Address (W-]

Address {5/, 50L-, CC/ " * PNR Ti\der Name: | BUISNESS [¥] Make this the default PNR Builder
Form of Pavment (5-*]

Customer Number (DK w

Other PNR Move Data (3, 5, 5¥]

Corporate ID Number (CID| DmelerjHamelCH
Corporate Travel Policy iCTP) -IRVING/PAUL
Frequent Flyer (FF]

Air Preferences Phone (9)

Hotel Preferences

m

7] 2JFK598 9802456
Rail Preferences

Ground Transpo..on Preferences Email (PE¥)
Rental Car Preferences
[C] PE¥PAUL.IRVING @ AOL.COME¥
S5R Preferences
08l Preferences

Travel Authorizer/Arranger

+ Additional Profile Information

e  The data elements display in the Sabre system format that will copy to the PNR.

e You can click on any one of the Sabre system formats to view the data elements that make up that format, and you may select/deselect
individual data elements from there.

Use the scroll bar to view and select additional data elements.

The Associated Profiles section (at the bottom of the screen) allows

Associa I
you to select the order in which the system moves the associated ted Profiles
profiles into the PNR. Profile name: Order to copy to PNR: PNR Builder:
. ) ) . . +| Main Street Travel (1 = default -
. You may select which profile moves first, second, third, etc. This o D et e [ l | Agency defau

gives you more flexibility when there is more than one Current profile: Order to copy to PNR:

associated profile.
P Traveler Template [2 'l

e  When you associate a profile, the default PNR Builder name
displays in a selection list.

Note: If more than one profile has the same rule, the system copies profiles in the following sequence based on type:
1. Agency 2. Corporate 3. Group 4. Traveler 5. Operational
Note: If more than one profile of the same type exists with the same rule, the application determines which profile to copy first.

3. Click Continue.

e  Click Yes or No.
e  The system copies the data in the default PNR Builder to the PNR unless you specify otherwise.

(5 et as default [

Set as default
o Do you want to make this PNR Builder default?

———

The PNR Builder list displays listing the name of the PNR builder you just created.

Create Templates Sabre Profiles Quick Reference Page | 9
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IRVING/PAUL RDO2 sabre profileg

“ | PNR Builders list

2E¥)
All PNR Builders for this profile are listed below. To create additional PNR Builders, click 'Add New'.
PNR Builder Name: Default = Actions
5% BUISNESS @ Edit Remove

Click Add New and repeat the previous step to create additional PNR Builders.
Click Edit to modify the PNR Builder.
Click Remove to delete a PNR Builder.

4. Click Continue.

TEMPLATE PREVIEW

The Template Preview screen displays.

Profiles IRVING/PAUL

RDO2 sabre profiles

LUTHLUCE (] OHIGUOT {3, PEE)
Agency Address (W-)
Address (5/, 5DL-, CC/
Form of Payment (5-*]
Customer Number (Dk]
Other PNR Move Data (3, 5, 5¥]
Corporate 1D Number (CID!
Corporate Travel Policy (CTP]
Ereguent Flyer (FF)

Air Preferences

Hotel Preferences

Rail Preferences

Ground Transpo...on Preferences
Rental Car Preferences

S5R Preferences

08l Preferences

Travel Authorizer/Arranger

Additional Profile Infermation

Associated Profiles [0]
PNR Builder(s) [1

< Area (PgDn)
Area (PgUp)

+ Profile Preview Read Only. To make changes, click Back

ilder: [(P) BUISNESS ~ | [print profile |

Expand All
= Traveler Information (-}
[= Traveler Name (-}
-IRVING/PAUL
[= Traveler Information
Monday, March 11, 1991
Male
[= Contact Information (9, PE¥)
=) Phone (9) Cell 1
9JFK598 9803456
=) Email (PE¥) Business 1

PE¥PAUL IRVING@AOL COM¥

L Associated Profiles (0)

Profile Preview > -

e  Click the + next to each subject area/section to review the information.
e  Use the scroll bar to view all subject areas/data elements.
e To edit the data click the applicable subject area on the left side of the screen or click Back.

1. Click Save to complete template creation.

e  The system creates the template and displays the template name and ID number.

Information

o Profile IRVING,/PAUL created successfully: 137326601

2. Click OK to finish and return to the Administration screen.

Create Templates Sabre Profiles Quick Reference

m

e
— m
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ADDITIONAL REFERENCES

Additional quick references are available on the Web at http://agencyeservices.sabre.com/ under the Training menu. You may also find additional
information in the Format FinderS™ help system. Use these keyword combinations in your Search request:

. Create Templates

Create Templates Sabre Profiles Quick Reference Page | 11
©2017 Sabre Inc. All rights reserved. Sabre, Sabre Holdings, and Sabre Travel Network are trademarks and/or service marks of an affiliate of Sabre
Holding Corporation. All other trademarks, service marks, and trade names are the property of their respective owners. 3.0
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http://agencyeservices.sabre.com/

Clone/Edit/Copy Templates Sanre

Sabre Profiles
Quick Reference

There may be situations when you wish to use similar subject areas and data elements contained in a template but modify these items for use in
another template. Instead of creating a new template, you can simply clone the template.

Additionally, after you have finished creating a template you may decide to add or delete some data. You can accomplish this by editing the
template.

SEARCH FOR A TEMPLATE

1. After accessing Sabre® Profiles, select Administration.

Note: This tab is visible only to agents with the Unrestricted User role.

Profiles Administration 7DQ2 sabre profiles

On the Administration page you can Manage Templates and Manage Roles by selecting the appropriate link below. Please refer to our Help Guide if you have any questions.

Manage Templates

Create Templates - Create Templates to define Profile structure for new Profiles

Manage Templates - Edit or delete existing Ti I Ad d Formats, Profile associations and PNR Builders
Copy Templates - Copy sel d Templ. to her branch PCC

Access Roles Administration - Assign and manage roles for your agents for Sabre Profiles

2. Click Manage Templates.

Profiles Administration sabre profiles

Search in: pCC: Template Name Description Type PCC

[current pec - -]

Template Type:

ln'aw:ler hd ]

* Template Name:

traveler template|

# This field is required

|
CLEAR SEARCH FIND TEMPLATES
|

3. Optional) Select the pseudo city code (PCC) and the template type from the drop-down lists.

4. Enter the template name you want to clone, edit, or delete. You may also enter the asterisk (*) to search for all templates.

Click Find Templates

Clone/Edit/Copy Templates Sabre Profiles Quick Reference Page | 1
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CLONE/EDIT A TEMPLATE

Complete steps 1 -5 under Search for a Template.
5. Alist of available templates displays. Click Edit next to the template you wish to clone or edit.

Profiles Administration sabre pro

Search in: PCC: Template Name Description Type PCC Results 1to 1
[Current PCC hd i

Traveler Template Use this template to create all traveler pre TVL ASE Delete
Template Type:
lTraveIer w7

* Template Name:

traveler template

6. The template displays. Select the subject areas/data elements you need to change.

7. Make the required changes and then click Continue.

o Click the desired subject area/template area from the left side of the screen to edit that item. For example, click Contact Information to edit

phone or email contacts, click Associated Profiles to edit profile associations.

Rename Template Traveler Information (-) Use this area to enter all personal information for a single Traveler such as Full Name, Date of
Template Information: Birth, Secure Flight information, etc.
Traveler information (-) ¥ Required Optional
Priority Remarks -
Contact Information (3, PE¥) Traveler Name (-)
Agency Address (W-1
Address {5/, DL, CC/) DTite ®
Form of Payment (5-%) (¥ Last Name
Customer Number (DK), - -
First Name &
Other PNR Move Data (3, 5, 5¥) 1
. () [¥] middle Name @ =
Corporate |0 Number (CID}
rporate Travel Poli P [#]Jr, Sr, 111, etc. L
Lrequentfear (] [C] Preferred First Name
Alr Preferences
] prefarred Last Name ®
Hotel Preferences
Rail Preferences [#] Name Reference Number @
Rental Car Preferences L8
SSR Preferences Traveler Information
0S| Preferences
Qther Lovalty Programs. Date of Birth ®
Other Discounts Program B
[#] Mmarital Status @
General Information
Reference Information Gender 5]
Employment Information [ Aee Range @
Rel Ingivi 1
Redress Number @
i Profil
[¥] Known Traveler Number @
Advanced Sabre Formats [1
PNR Builderis} [2 Infant {Lap Child) @
Template Preview ¥ child P
o] ST coine |}

Clone/Edit/Copy Templates Sabre Profiles Quick Reference
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8. The PNR Builder screen displays. Remember to edit your PNR Builder(s) to include any modified subject areas/data elements or remove
any deleted items.

Rename Template Edit this PNR builder
Template Information: . e
- - * PNR Builder Name: Business [¥] Make this the default PNR Builder
Traveler Information (-]
—
Priority Remarks Select All
Contact Information (9, PE¥)
Agency Address [W-) Traveler Mamse [}
Address (5/,.50L:. 604 9] -U/llat nae) 5uffid/ (st namelmiglle namel (ceference nurber)

Form of Payment (5-%,
Customer Number (DK,

Phone (S)
Other PNR Move Data (3. 5. 5¥)
e ] 9ifull phone number)-(phone tag!
Corporate Travel Policy (CTP
Frequent Fl) FF,
Air Pref ] 9ffull phene number)-(phone tag]
Hotel Preferences
Rail Preferences ] gtfull phone number)-(phone tag!
Eental Car Preferences
53R Preferences Email (PEX)

05| Preferences

Qther Loyalty Proarams ] PE¥(E-MAIL@ADDRESS)
Other Discounts Program

General Information

Reference Information | PE(E-MAIL@ADDRESSH
Employment Information
Rel Indivis | Address

Associated Profiles [1]
Advanced Sabre Formats [1]
PNR Builder(s) [2] >

T 5/{address line 1-4 55/(city), (state or province) (postal codel¥{country code)

*This field is mandatory

= = e

9. The PNR Builder list displays. Click Continue.

All PNR Builders for this profile are listed below. To create additional PNR Builders, click 'Add New'. -
PNR Builder Name: Default  Actions
Leisure ») Edit Remove
Business @ Edit Remove

-

Clone/Edit/Copy Templates Sabre Profiles Quick Reference Page | 3
Sabre Profiles - Advamced Admin Functions workbook page 18




10. The PNR Builder screen displays. Remember to edit your PNR Builder(s) to include any modified subject areas/data elements or remove

any deleted items.

Rename Template

Template Information:
Traveler Information ()
Priority Remarks

Contact Information (9, PE¥)
Agency Address (W-]
Address {5/, 5DL-, CC/)
Form of Payment {5-*
Customer Number (DK,
Other PNR Move Data {3, 5, 5¥)
Corporate 10 Number (CID)
Corporate Travel Policy (CTP!
Erequent Fl) EF,

Alr Preferences.

Hotel Preferences

Rail Preferences
Rental Car Preferences
55R Preferences

051 Preferences

Other Lovalty Programs
Other Discounts Program
General Information
Reference Information
Employment information

Rel Ind vi 1

Associated Profiles [1
Advanced Sabre Formats [1

PNR Builder(s) [2] >

Edit this PNR builder

[¥] Make this the default PNR Builder [

* PNR Builder Name:  Business
(|
Select All
Traveler Name [-)
] W2t namelsyific/ tficst namelmiddle name)*(reference number)
Phone (9]

] 9itull phone number)-(phone tag]

¥ 9ffull phone number)-(phone tag)

] 9ifull phone numberl-(phone t

Email (PEX)

] PEY(E-MAIL@ADDRESS}¥

Address

B 3/{address line 1-4185/{city). (state or province) (postal code¥¢{country code)

*This field is mandatery

11.The PNR Builder list displays. Click Continue.

All PNR Builders for this profile are listed below. To create additional PNR Builders, click 'Add New'.

PNR Builder Name:

Leisure

Business

Default  Actions

®

Clone/Edit/Copy Templates Sabre Profiles Quick Reference
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To complete the Edit process:
—

12.Click Save to save your changes.

13. Click OK to complete the edit process.

To complete the Clone process:
—

11.Click Save As to save your changes.

12. Type a new template name in the field and then click Save. am =
o If you attempt to save the template with the same name you Clone this Template and save it with the name provided below:

receive a warning message. Template Name:

. Corporate Traveler Template
— Click OK to return to the Save As box and enter a new
name.
(o

13.Click OK to complete the clone process. Wormistacn

o Template Corporate Travel pilate created suc fally: 95837

RENAME A TEMPLATE

Complete steps 1 -6 under Edit a Template.

7. The template displays. Click Rename Template on the left side of the screen.

| Traveler Information (-) Use this area to enter all personal information for a single Traveler such as Full Name, Date of
Template indosmation: Birth, Secure Flight information, etc.
Traveler information {-) > Requised Optional
Erigtity Rimirks -
Contact information (9. PEY) Traveler Name (-)
Agercy address (W)
Address [/, 50U, CC/) e
{Eorm of Payment (5-*) o Last Name @
Customer Numibser (0K)
o Furst Namse L]
Other PNR Move Dot {1, 5, 5¥]
0 ; ¥ Muigdie Name ® L
hid | TP W i, Se, 0, wic .
frequent Flyes [EF) Preferted First Hame
Alr Preferences
Preferred Lant Mame
Hotel Preferences
Rail Preferences o Mame Reference Number -
Bental Cor Preferences
558 Preferences Traveler Information
Csher Lovalty Programs ¥ Dute of Birth -
" = - ¥ Marresl Seatus L
Geners) intgemanon
" |, o Gender -
= = ) Age Range @
Aelated indrvidusl
¥ Redrest Number @
: = I' o Known Traveler Number @
Advanced Sabre Formats (1]
PNR Buiideris) [2] ¥ infant (Lap Child) @
i I Ty 9 child e
G contiue |
Clone/Edit/Copy Templates Sabre Profiles Quick Reference Page | 5
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8. Enter your new template name and any optional description and then click Continue.

* Template Type! Trawsler
 Temnplate Mamse: Leizure Traveler Template
Use this template to creats sl leisurs traveler profilas,

Termnplate Description:

* This field is marsdatary

9. At this point you can make any necessary changes on the remaining screens or click Continue to continue the process.

10. Click Save and then click Ok to complete the process.
DELETE A TEMPLATE

Complete steps 1 -5 under Search for a Template.
6. A list of available templates displays. Click delete next to the template you want to delete.

search in: ] PoC Template Name Description Tyme PCC Resltsitel
Current PCT - ik
Corporate Traveler Template Uze this template to create all traveler profiles.  TVL ASCE @

Temaglate Type:

Traweler =

* Template Name:

carporate traveler
7. Click Delete to finish. & information E=
e The system deletes the template immediately and information

The zelected Termplate will be deleted immediately

you are not able to restore it. !

¢ If you selected the wrong template, click Cancel.

COPY A TEMPLATE TO ANOTHER BRANCH PCC

1. On the Administration tab, click Copy Templates.
sabre profiles

Profiles Administration

On the Administration page you can Manage Templates and Manage Roles by selecting the appropriate link below. Please refer to our Help Guide if you have any questions.

Manage Templates

Create Templates - Create Templates to define Profile structure for new Profiles
Manage Templates - Edit or delete existing Templates, Ady d Formats, Profile associations and PNR Builders

Copy Templates - Copy selected Templates to another branch PCC

Manage Roles

Access Roles Administration - Assign and manage roles for your agents for Sabre Profiles

Clone/Edit/Copy Templates Sabre Profiles Quick Reference Page | 6
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Profiles Administration

Template Type Template Name Deteription ™ o
Ay -
* Template Name:

Traweler Template

o s

1. (Optional) Select the template type from the drop-down lists.

2. Enter the template name you want to copy to another branch. You may also enter the asterisk (*) to search for all templates.

Click Find Templates.

Sabee® Red™ Workspace - Sabre Travel Network = L& 3
file Edit Veew Took Window Help ContactUs
Favorites v Tools v Community v Admin v Sabre red

Graphical View o Red App Centre

| Area A M AresB B Area C B Area D B Ares B B Area F X3 Sabee Profiles I

Profiles Administration 70Q2 sabre profiles

Template Type Template Name Description Type PCC
Any - Modelo de Passageiro use este modelo para criar todos os perfis de pa: TVL 70Q2 Copy template
* Template Nome: modelo de passageiro lazaar use este modelo para criar todos os perfis de pa: TVL 70Q2 Copy template
% Nouvo Usare quests sagoma per creare tutts | profill diy TVL 70Q2 v Copy template
Reisender Vorlagen Benutzen Sie diesen voriagen, alle Reisenden Pro TWL 70Q2 Copy templiate
Traveler Menonesyitre stor wabnom, wrobe: cossaTs sce np TVL 70Q2 7| Copy template
Viaggiatore Modello Usare questa sapoma per creare tutth | profili diy TVL 70Q2 Copy template
Viajero plantilla Utilice esta plantiils para crear todos los perfile: TVL 70Q2 Copy template
Voyageur Utilisez ce modéle pour créer tous les profils dev TVL 70Q2 ¥ Copy template

—

3. Click Copy Template next to the template(s) you wish to
copy.

4. Click Continue.

Clone/Edit/Copy Templates Sabre Profiles Quick Reference Page | 7
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5. Select the Branch PCC you wish to copy the

B Copy template =
template(s) to from the drop-down list and then click

Select destination

Copy. s
o Branch PCC
ASCE = [

___
=

6. The confirmation message displays the template names  ggeceafinm x|
you are copying. Click Yes.

0 Template Traveler, Voyageur, Nouvo will be copied to PCC ASCE. All Sabre formats and
PNR Builders will be copied as well. Are you sure you want to create a copy?

B s

When there are profiles associated to the template you are &= Confitm [Ex=]
copying, you receive this message.

Confirm
e The associated profiles do not copy to the branch PCC, ' There aice one o more proliies Sssockated to this tamplate: Traveler, Voyngeur Mouvo
only the template(s) copy. and these profiles will not be copied to the branch PCC. Profiles can only be moved to
other PCCs but cannot be copled.
— You may move the profiles to the branch PCC in a
separate transaction, should you need to do so.
7. Click OK.
8. The Information message displays to confirm the T Information =

template copy; click OK to complete the transaction.

Infarmation
6 Template Traveler, Voyageur, Nouvo has been successfully copled to PCC ASCE

0K

ADDITIONAL REFERENCES

Additional quick references are available on the Web at http:/agencyeservices.sabre.com/ under the Training menu. You may also find additional
information in the Format FinderS™ help system. Use these keyword combinations in your Search request:

e Clone Templates
e Edit Templates

e Rename and Delete Templates

Clone/Edit/Copy Templates Sabre Profiles Quick Reference Page | 8
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Roles and Permissions

Sabre Profiles
Quick Reference

Sabre® Profiles allows you to assign roles to the agents in your home office pseudo city code (PCC) and any PCC you have branched to your home
PCC or login PCC. These roles determine what each agent can do, see, etc.

Sabre Profiles roles do not read Global Security at this time.

ROLE DEFINITION

There are 4 roles available in each PCC. You are able to sort these roles once you have defined affected users.

Can display Profiles, PNR Builders, and Advanced Formats; can create, edit
and delete Profiles and PNR Builders; can move Profiles between Branch
PCCs; can create, display, edit and delete Templates, PNR Builders and
Advanced Formats; can copy and move Templates between Branch PCCs;
can assign Roles to Agents.

Unrestricted User

Can display Profiles, PNR Builders, and Advanced Formats; can create, edit

and delete Profiles and PNR Builders; can move Profiles between Branch
Note: This is the default role. When no role is assigned, you will PCCs

have the rights of an Admin User in your home PCC and all branch
PCCs until your Administrator assigns a role.

Admin User

Can display Profiles, PNR Builders, and Advanced Formats; can create, edit

Regular Agent
and delete Profiles and PNR Builders; can move Profiles between Branch

PCCs.
Restricted Agent Can display Profiles, PNR Builders, Advanced Formats
Profiles Templates
3
> o o ©o £ o > ) ) - 2
o = o > 0 0 © ® E > 0 O
Role g | & s 22| & | 2| 2| 2:¢| &
a - 0 c (=) = T 9 = @
- 2 ¢ - > 2 6 ]
i 5 s & 5| °
@ - ©
Unrestricted User X/ X/ \/ \/ \/ \/ 1/ 1/
Admin User vV v v v
Regular Agent 1/ 1/ 1/ 1/
Restricted Agent 1/
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ASSIGN ADDITIONAL PROFILE ROLE ADMINISTRATORS

Each agency should designate at least one Profile Role Administrator as the person authorized to manage profiles set-up, standards, and agent user
access, including individual permission rights to view, create and edit profiles.

Agency eServices Secured Services Site Administrators have access rights to assign additional Profiles Role Administrators within applicable PCCs.

e Current Secured Services Site Administrators automatically become a Sabre Profiles Unrestricted User upon migration.

Access the tool from Agency eServices, Products, Products by Suite, Service, Sabre Profiles, About, Product Ordering.

T~
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1. Be sure your Pseudo City Code (PCC) displays in the drop-down box. If not, select it from the list.

2. Click Get Agents.

Note: Only Sabre Profiles Roles Administrators can access this tool and assign additional Profiles Roles Administrators via this tool.

3. Click the Sabre Profiles Admin box next to the agent to whom
you wish to give Roles Administrator rights.

4. Scroll to the bottom of the list and click Submit.

The Agent List Saved message displays.
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Delete Sabre Profiles Roles Administrator

1. Be sure your Pseudo City Code (PCC) displays in the drop-down box. If not, select it from the list.

2. Click Get Agents.

3. Scroll to the bottom of the list and click Delete Sabre Profiles Admin.

4. Click the Sabre Profiles Admin box next to the agent from whom you wish to delete Roles Administrator rights.

5. Scroll to the bottom of the list and click Submit.

e The Agent List Saved message displays.

ACCESS THE ROLES TOOL

You may also access the Roles Administrator from the Administration tab.

Note: This tab is visible only to agents with the Unrestricted User role.

The Roles Administration screen displays. Use the scroll bar on the right side of the agent list to view all agents/assigned roles.
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If your office has many agents, you may want to Search by Agent (at
the bottom right of the Roles Administratioin screen).

1.

2.

3.

4.

Click the + to open the search criteria fields.
Select the appropriate PCC (current, branch or all).
Enter the agent’s Sabre system ID or last name.

Click Find Agent.

To return to the list of all agents in the PCC, enter an asterisk (*) in
the Sabre Agent ID field and click Find Agent.
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Assign Role to a single agent

5. Click the box next to the name of the agent to whom you want to assign the role. View the role definitions to determine which role to assign each

agent.

6. Click the appropriate role at the bottom of the screen.

7. Click Yes to confirm the role assignment or No to cancel the
assignment.
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8. Click OK to complete the assignment.

To change an assigned role, complete these steps again selecting the new role in step 2.
Assign Roles to multiple agents

1. Click the boxes next to the agents’ names to whom you want to assign the role. To select ALL agents, click the box next to Agent Name (at the
top left of the screen). Or you may select all and then click to deselect the agents to whom you do not want to give that specific role. View the
role definitions to determine which role to assign all of these agents.

Roles Administration
To change a role, selectthe agent(s) below and choose the desired role. Close:

2Tagent(s) found

[7] Agent Hame “ Agent D PCC Assigned Role 4| | Available Roles

O AAMY 119432 ASCE  Admin User [E « Unrestricted User - can display Profiles,

L 182125 ASCE Mo Bole Assigned PNR Builders, and Advanced Formats; can
E create, display, edit and delete Profiles and

A JI 182185 ASCE Mo Role Assigned PNR Builders; can move Profies between

[T] A NELDEMO 3333 ASCE Mo Role Assigned Branch PCCs; can create, display, edit and

delete Templates, PNR Builders and
[[] A noCCVEW 8888 ASCE Mo Role Assigned Advanced Formats; can copy and move

Templates between Branch PCCs; can

D =] £/ aoct No Role Assigned assign Roles to Agents; can Import and
B AGENT 9999 ASCE  No Bole Assigned Export Profile Data; can generate reports

B ERAD 410586 ASCE  MNo Role Assigned I & Admin User - can display Profiles, PNR

=R RUCKO 209930 ASCE Mg Bole Assigned Builders, and Advanced Formats; can
create, display, edit and delete Profiles and

[7]_B CRISTINA 435058 ASCE___ Mo Role Assigned PNR Builders; can move Profies between

[7] BDEEPAK 980185 ASCE Mo Role Assigned Branch FCCs, can generatz reports

[7] BEBLANCA 840207 ASCE Mo Role Assigned + Regular Agent - can display Profiles, PNR

[ _EGOUSSET 25722 ASCE_ Mo Rols Assignad Buiders, and Advanced Formats; can
create, read, edit and delete Profiles and

B GRZEGORZ 207190 ASCE No Role Assigned I PNR Builders; can move Profies between

N Branch PCCs

[[] BKLNG 441542 ASCE Mo Role Assigned

[[] BMARIANA 894006 ASCE Mo Role Assigned * Restricted Agent - can display Profiles,
PNR Builders, Advanced Formats

[ _BPOLINA 880772 ASCE Mo Hole Assigned

B SCOTT 15891 ASCE Mo Role Assigned I . fu“Ta”atble - search failed to display role
or Agen

[F] BTEST 986 ASCE No Role Assigned

2. Click the appropriate role you wish to assign to all selected
agents.

3. Click Yes to confirm the role assignment or No to cancel the
assignment.
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4. Click OK to complete the assignment.

To change an assigned role for multiple agents, complete these steps again selecting the new role in step 2.

When you have completed all role assignments, click Close at the top right of the screen to close the application.

ADDITIONAL REFERENCES

Additional quick references and interactive tutorials are available on the Web at http://agencyeservices.sabre.com/ under the Training menu. You
may also find additional information in the Format FinderS™ help system. Use these keyword combinations or formats in your Search request:

e Sabre Profiles Roles
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HELP AND REFERENCE

Format Finder displays Sabre system formats and procedures. To launch the Format Finder home page:

. From the Sabre® Red™ Workspace Application Side Bar— click Format Finder.

. From the Agency eServices Web site - under the Support tab, click Format Finder. Then click Format Finder online.

Additional format quick references and interactive tutorials are available on the Web at http://agencyeservices.sabre.com/ under the Training menu.
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Terminology

Sabre Profiles
Quick Reference

RELATIONAL DATABASE

Sabre® Profiles differs from Stars because it uses a relational database to store data. A relational database stores information in defined fields. It
allows you to search for/find specific information and sort based on a field. It also has the ability to generate reports.

Each piece of data stored in a profile (such as a phone number) maps to a field in the database. The advantages are:

o the data is searchable (search for a profile by phone number, e-mail address or other stored data)
e easier updating of business critical information and compliance requirements such as PCI and PIl data privacy requirements

e structured data allows you to manage your travelers experience consistently and efficiently

WILDCARDS

Use the “*” (asterisk) character as a wildcard to search for all profiles.

PROFILE TYPES

There are five different profile types available in Sabre Profiles:

Profile Type Display Code Purpose

Agency A information specific to the agency

Corporate (o3 information specific to a client corporation or company

Traveler T information specific to individual travelers

Operational (o) Informational data, such as vendor contacts, negotiated fare contract information, etc.
Group/Family G Information pertaining to multiple travelers who normally travel as a group or family

SUBJECT AREAS, DATA ELEMENTS AND GROUPS

Subject Areas are main headings of information such as Traveler Information, Contact Information, Frequent Flyer, Address etc.
e The profile type determines the subject areas available for use. You cannot change the subject area name.

Data Elements are the smaller pieces of data within the subject areas.

e You cannot edit the data element names.

e You can select or deselect each item for inclusion in the profile as desired

Some data elements are marked with an asterisk (*) indicating they are mandatory if you select the subject area for inclusion in the profile.

Groups are one or more sets of data that the subject area may give you the option to add.

e For example, you could add multiple Phone groups for business phone, home phone and cell/mobile phone.
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PNR BUILDER

PNR builders store the profile data that the system uses to create the PNR. You may create multiple PNR builders for the same profile.
e For example, you can create a PNR builder for both Leisure travel and Business travel in a traveler profile.
— When the customer travels for personal/leisure and you select the Leisure PNR builder, the system uses their personal/leisure data to

create a leisure travel PNR.

— When the same customer travels for business and you select the Business PNR builder, the system uses their corporate/business data
from the same profile to create a business travel PNR.

You should select a default PNR builder that the system will use to create the PNR.

e In the example above, if you book business travel for the customer more often than you do leisure, you would define the Corporate PNR
builder as the default.

e When you enter a “blind move” command (N*profile name§NM) in the Sabre system screen without specifying a PNR builder in the move
command, the system uses the default PNR builder.

e You can override the data items pre-selected by a PNR builder during the profile move process. This provides functionality which duplicates
the ability to select individual lines to move with Stars.

ASSOCIATED PROFILES

Associated Profiles replaces the relationship between zero, first and second level Stars with more robust functionality. Associated Profiles links
profiles together for the purpose of copying profile data into the Passenger Name Record (PNR) and/or for reference. It also allows you to determine
the order in which the system copies profiles into the PNR.

You may link multiple profiles of the same or different types together.

e For example, you may link a traveler profile (husband) to another traveler profile (wife and/or children) so you can move required content from
all of the profiles into a PNR at once.

e Or, you may link a traveler profile to a corporate profile and the corporate profile to an agency profile so you can move required content from
all 3 profiles into a PNR at once.

PROFILE INDEX

The Profile Index (P1) is a field available within a PNR that provides details of all profiles the system copied into the PNR in the order it copied them.
A banner displays within the PNR as a reminder that profile index data is present and provides the Sabre system command used to display the data.

PROFILE INDEX DATA EXISTS *PI TO DISPLAY ALL

Enter *PI to display the profile index. The index displays all profiles the system copied into the PNR in the order it copied them.

*PI«
PROFILE INDEX DATA
1.TAGENCY
AGY-104737059
2.CORPID
CRP-104737095
3.TRAVELER 1.1 TRAINMAN/JOHN
TVL-104759299

In this example the system copied the Agency profile (TAGENCY) first, the Corporate profile (CORPID) second and the Traveler Profile (TRAVELER
John Trainman) third.

ADDITIONAL REFERENCES

Additional quick references and interactive tutorials are available on the Web at http://agencyeservices.sabre.com/ under the Training menu. You
may also find additional information in the Format Finders™ help system. Use these keyword combinations or formats in your Search request:

o Sabre Profiles
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L.
Eaore
Sabre Profiles
Quick Reference

Sabre® Profiles supports many of the formats that were available in STARs customer profiles. This document lists:

Using Sabre System Formats

o the available existing formats and their e new formats available only in Sabre e formats no longer available in Sabre
uses in Sabre Profiles Profiles Profiles

EXISTING STAR FORMATS AVAILABLE FOR USE IN SABRE PROFILES

These existing Sabre system commands are available to use after your agency completes the upgrade to Sabre Profiles. Note that the intended
purpose of the formats has changed.

e For example, profile types have replaced profile levels (0, 1, and 2) and a basic profile search now includes results for all profile types.

Display the Search Panel. N*

Note: Basic Search displays by default. Enter your profile name
and/or additional criteria for the search.

Display your agency profile in the search results panel N*(change key)
N*m

Note: If you use a PF Key to display and then move your current level 0 star and the key is programmed as: *SRN*a*E*HNMAE, this key no longer
works because of the Halt command ("H). Please change your PF Key to the following: *SRN*a§NM* E.

Search for a specific profile and display it in the search results panel. N*(profile name)

N*SIMON
Note: If the system finds an exact match to the profile name you

entered, that profile displays. If there are multiple profiles with a
similar name, a list displays in the search results panel. Click the
correct profile name to display that profile.

Search for a profile using a partial name N*(partial profile name)

) i . o N*SIM
Note: A list of profiles with names containing the data you entered

displays in the search results panel. Click the correct profile name to

display that profile.
Redisplay the last profile viewed N*
Move the displayed profile’s data into the PNR NM

Move the displayed profile’s data into the PNR without agency profile NMX(change key)

NMXa
Note: Applicable only to those existing level 0 agency Stars

upgraded to Sabre Profiles.

Blind move - find profile and copy profile data directly to PNR (search N*(profile name)§NM

results panel does not display). N*SIMON§SNM
Blind move a profile and automatically display the PNR. N*(profile name)§NM*
N*SIMON§NM*
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Note: You can add the §NM, §NMX=a or SNM* to each of the N* formats listed below.

Search for a specific profile from a specific branch pseudo city code.

Search for a specific profile from all branch locations.

Search for and display a Universal Star

Note: Universal Stars display in the Sabre system screen not in the
Sabre Profiles application.

Search for a specific profile associated to another specific profile.

Search for a specific profile associated to another specific profile from
a specific branch pseudo city code.

Search for a specific profile associated to another specific profile from
all branch locations.

Display the administrative tool to create or modify a profile.

Display the administrative tool to create or modify a profile by name

Create a Traveler profile from a PNR

Note: This function is available for Traveler profiles only. If you
want to associate this new profile to existing profiles, you must
manually do so. The system does not automatically associate this
new profile to any existing profiles.

Create a Traveler profile from a PNR and include a name item
number

Create a Traveler profile from a PNR and include the number of days
until the system purges the profile

Search for all profiles

Search a list of profiles beginning with a specific letter, number or part
of a word/name

Using Sabre System Formats Sabre Profiles Quick Reference

N*-(branch pseudo city code)-(profile name)
N*-B4TO0-SIMON

N*-XXXX-(profile name)
N*-XXXX-SIMON

N*/(universal star name)
N*/TVL ADV BAHAMAS

N*(associated profile name)-(profile name)
N*GREEN CORP-LIONS

N*-(branch pseudo city code)-(associated profile name)-(profile name)
N*-B4TO-GREEN CORP-LIONS

N*-XXXX-(associated profile name)-( profile name)
N*-XXXX-GREEN CORP-LIONS

NB(profile name)
NBSIMON

NJ(profile name)
NJSIMON

NJ(profile name),(name number of passenger)
NJJOHN SIMON,2.1

NJ(profile name)¥¥(number of days until system purges profile)
NJJOHN SIMON¥¥60

NLIST/ALL

NLIST/(number or letter or part of a word/name)
NLIST/S
NLIST/SIM
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NEW SABRE PROFILES FORMATS

The following new Sabre system commands help you take advantage of the increased functionality within Sabre Profiles.

e Note: You can add the §NM, §NMXza or ENM* to each of the N* formats listed below.

Display your agency profile

Note: Applicable only to those level 0 agency Stars upgraded to
Sabre Profiles. This is the new naming convention in Sabre Profiles
for any level 0 agency star previously created in Stars customer
profiles. As shown previously in this reference, you may also use N*o
to display your agency profile in this situation.

You can display a new agency profile that you created in Sabre
Profiles with the N*(profile name) format.

Search for a specific profile, copy (move) it into the PNR and use the
PNR builder specified

Search for a specific profile in a branch PCC, copy (move) it into the
PNR and use the PNR builder specified

Search for a specific Traveler profile associated to a specific
Corporate Profile copy (move) it into the PNR and use the PNR
builder specified

Display the Profile Index information in the PNR

Note: The Profile Index lists which profiles the system moved into the
PNR and the order in which it moved them.

Display Profile Index History

Display the profile from the Profile Index

N*AGY (your PCC)
N*AGYAOBO

N*(profile name)§NM/(PNR builder name)
N*SIMON§SNM/PERSONAL

N*-(pseudo city)-(profile name)§NM/(PNR builder name)
N*-B4TO0-SIMONSNM/MEETINGS

N*(associated profile name)-(traveler profile name)§NM/(PNR builder name)
N*GREEN CORP-LIONSSNM/INTL

*PI

*HPI

*Pl-(profile type)-(profile number)

*PI-TVL-104746191
Note: You can only display the profile from the PI field if that profile
exists in the active PCC of your work area. For example, you cannot
be working in AOBO and display a PNR from branch AAQO, then try to
display a profile using PI data from AAQO.
Using Sabre System Formats Sabre Profiles Quick Reference Page | 3
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STARS CUSTOMER PROFILES COMMANDS NO LONGER AVAILABLE

The following Sabre system formats are no longer available once your agency completes the upgrade to Sabre Profiles. You will receive an error
response when you attempt to use them.

Star Build/Create formats

Error Response: This STAR command not valid, please use Sabre Profiles to Create or Update Profiles

NB= NAS NDC
NB(first level profile ID)-(second level profile ID) NAA NDU
NB-( branch pseudo city code)-(first level profile ID) NAO NR
NAN Nz
NAP NI
NAR NF
NE
NER
NH
NX

Star Display formats

Error Response: This STAR command not valid, please use Sabre Profiles to Display Profiles

N*(similar profile list number) N**(first level profile ID)-(second level profile N*(profile ID)*G
N*0 (zero) ID)* L1 or L2 N*(profile ID)*H
N*(first level profile ID)-(second level profile ID)*(A-Z)  N*(profile ID)*N or S, A, O, P, R N*(profile ID)*(line number)

N*(profile ID)*UN
Star Redisplay formats

Error Response: This STAR command no longer valid, please use Sabre Profiles

N** N**(line number) N**L1
N**(A-Z) N**(line number)-(line number) N**L2
N**,(A-Z) N**UN

Star Purge/Restore formats

Error Response: This STAR command no longer valid, please use Sabre Profiles

NP NCP NCAP
Star Move formats

Error Response: This STAR command not valid, please use Sabre Profiles to Move Profiles to PNR

NM(line number) NM(line number)/(additional information) NM*
NMO(line number or range of line numbers) N*(profile ID)§NM(line number)/(free text) NDM
NMX(line number or range of line numbers) NDZ

Star Count/List formats

Error Response: This STAR command no longer valid, please use Sabre Profiles

NC/(pseudo city code) NL1* NN*
NL2* NU(first level profile name)
Using Sabre System Formats Sabre Profiles Quick Reference Page | 4
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HELP AND REFERENCE

Format Finder displays Sabre system formats and procedures. To launch the Format Finder home page:

. From the Sabre® Red™ Workspace Application Side Bar— click Format Finder.

. From the Agency eServices Web site - under the Support tab, click Format Finder. Then click Format Finder online.

Additional format quick references and interactive tutorials are available on the Web at http://agencyeservices.sabre.com/ under the Training menu.
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