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1.1 Purpose  

This document is a detailed guide for the install, uninstall, operation, configuration, and support of 

the Sabre Customer Virtual Private Network Launcher  (SCVPNLauncher). 

1.2 Certified and Supported Operating Systems  

The Sabre Customer Virtual Private Network Launcher (SCVPNLauncher) has been tested and 

certified for use with the following operating systems.  If the operating system is not listed below 

then it is not certified nor supported at this time. 

SCVPNLauncher should function on any operating system even though not certified on them all. 

¶ Windows 7 32Bit 

¶ Windows 7 64Bit 

¶ Windows 8 64 Bit 

¶ Windows 8.1 64 Bit 

General Information  
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2.1 Installation  

2.1.1 SCVPNLauncher õs Java Utilization 

The Sabre Customer Virtual Private Network Launcher (SCVPNLauncher) installation includes 

Java.  The use of SCVPNLauncherôs installed Java is to launch the Java Web Start application 

with an always compatible version of Java. 

 

2.1.2 SCVPNLauncherõs Installation Options  

SCVPNLauncher is a simple install with all required components and contains no installation 

options. 

 

2.1.3 SCVPNLauncherõs Upgrade Functionality  

When installing a newer version of SCVPNLauncher; SCVPNLauncherós automatic upgrade 

functionality eliminates the need to uninstall the previous version of SCVPNLauncher. 

  

Installation  
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2.1.4 Running the SCVPNLauncher Installation as an Administrator  

In certain cases, e.g. when the current user is not an Administrator, SCVPNLauncher must be 

installed as an Administrator using the Windows ñRun as administratorò feature.  This section 

describes the process for Windows 7 32 Bit  / 64 Bit  and Windows 8/8.1 64 Bit . 

 

2.1.4. 1 Windows 7 32  Bit / 64 Bit  and Windows 8 /8.1  64 Bit  

To run the SCVPNLauncher installation exe (Example:  

ñInstall_SCVPNLauncher_TN_x.x.x_x86_32Bit.exeò) as an Administrator on Windows 7 

32 Bit / 64 Bit and Windows 8/8.1 64 Bit, perform the following steps: 

1. Right click on the SCVPNLauncher installation exe file and then left click on the ñRun 

as administratorò menu item. 

 

 

  



_____________________________________________________________________________________________ 
[Sabre Customer Virtual Private Network Launcher (SCVPNLauncher)  Userôs Guide ï Travel Network]  February, 2016 

Confidential and Proprietary Sabre Inc. 

4  

2.1. 5 Installation  

This section describes SCVPNLauncherôs installation. 

1. Right click on the Sabre Customer Virtual Private Network Launcher (SCVPNLauncher) 

installation executable file (Example:  

ñInstall_SCVPNLauncher_TN_x.x.x_x86_32Bit.exeò) and then select the ñRun as 

administratorò menu item. 

 

 
 

Windows 7 and Windows 8 Operating Systems: 
If you see the following window click on the ñYesò button: 
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The ñFile Extractingéò window and then ñWindows Installerò window will appear will 

appear. 

 

 
 

 
 

2. After file extraction and installation preparation the ñPlease read the SCVPNLauncher TN 

x.x (x.x.x) x86_32 Bit License Agreementò window will appear.  Click on the ñI accept the 

terms in the License Agreementò check box and then click on the ñInstallò button. 
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3. The ñInstalling SCVPNLauncher TN  x.x (x.x.x) x86_32 Bitò window will appear.  Click on 

the ñCancelò button if you need to cancel the installation. 

 

 
 

4. The ñCompleted the SCVPNLauncher TN x.x (x.x.x) x86_32 Bit Setup Wizardò window 

will appear.  Click on the ñFinishò button to complete the installation. 
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2.1.6 Installation Repair/Removal  

This section describes SCVPNLauncherôs Repair/Removal procedures.  After initial installation, if 

the SCVPN Launcher becomes unstable or unresponsive, a repair from the installer can be 

performed to attempt to correct the issues. 

Additionally, the SCVPN Launcher can be removed from the system by running the installer and 

selecting the remove option. 

 

1. Right click on the Sabre Customer Virtual Private Network Launcher (SCVPNLauncher) 

installation executable file (Example:  

ñInstall_SCVPNLauncher_TN_x.x.x_x86_32Bit.exeò) and then select the ñRun as 

administratorò menu item. 

 

 
 

Windows 7 and Windows 8 Operating Systems: 
If you see the following window click on the ñYesò button: 

 



_____________________________________________________________________________________________ 
[Sabre Customer Virtual Private Network Launcher (SCVPNLauncher)  Userôs Guide ï Travel Network]  February, 2016 

Confidential and Proprietary Sabre Inc. 

8  

The ñFile Extractingéò window and then ñWindows Installerò window will appear will 

appear. 

 

 
 

 
 

2. The ñWelcome to the SCVPNLauncher TN x.x (x.x.x) x86_32 Bit Setup Wizardò window 

will appear.  Click on the ñNextò button. 
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3. The ñChange, repair, or remove installationò window will appear.  For repair, click on the 

ñRepairò button to repair the SCVPNLauncher installation. 

 

 
 

4. After clicking on the ñRepairò button, the ñReady to repair SCVPNLauncher TN x.x 

(x.x.x) x86_32 Bitò window will appear.  Click on the ñRepairò button to execute the repair 

procedure. 
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5. If the ñFiles in Useò window appears, select the ñClose the applications and attempt to 

restart them.ò radio button and then click on the ñOKò button. 

 

 
 

6. The ñInstalling SCVPNLauncher TN x.x (x.x.x) x86_32 Bitò window will appear.  Click on 

the ñCancelò button if you need to cancel the installation. 
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7. The ñCompleted the SCVPNLauncher TN x.x (x.x.x) x86_32 Bit Setup Wizardò window 

will appear.  Click on the ñFinishò button to complete the installation. 

 

 
 

8. The ñChange, repair, or remove installationò window will appear.  To remove the 

SCVPNLauncher installation, click on the ñRemoveò button. 
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9. After clicking on the ñRemoveò button, the ñReady to remove SCVPNLauncher TN x.x 

(x.x.x) x86_32 Bitò window will appear.  Click on the ñRemoveò button to execute the 

removal procedure. 

 

 
 

10. The ñRemoving SCVPNLauncher TN x.x (x.x.x) x86_32 Bitò window will appear. 

 

 
 



_____________________________________________________________________________________________ 
[Sabre Customer Virtual Private Network Launcher (SCVPNLauncher)  Userôs Guide ï Travel Network]  February, 2016 

Confidential and Proprietary Sabre Inc. 

13  

11. The ñCompleted the SCVPNLauncher TN x.x (x.x.x) x86_32 Bit Setup Wizardò window 

will appear.  Click on the ñFinishò button to complete. 
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3.1 Uninstallation  

SCVPNLauncher can be uninstalled from the Windowsô ñStart M enuò for Windows 7, Windows 

8 and Windows 8.1. 

Please make sure that all  applications that use SCVPN are shutdown prior to uninstalling 

SCVPNLauncher.  

 

3.1.1 Windows 7 Uninstallation  

This section describes the process for running the SCVPNLauncher uninstaller from the Windowsô 

ñStartò menu for Windows 7. 

1. Click on the Windows ñStartò menu and then click on ñAll Programsò.  Click on the 

ñSCVPN Launcher TNò folder and then right click on the ñUninstall SCVPN Launcherò 

menu item.  Click on the ñRun as administratorò menu item. 

 

 

Uninstallation  



_____________________________________________________________________________________________ 
[Sabre Customer Virtual Private Network Launcher (SCVPNLauncher)  Userôs Guide ï Travel Network]  February, 2016 

Confidential and Proprietary Sabre Inc. 

15  

2. The ñUser Account Controlò window will appear.  Click on the ñYesò button. 

 

 
 

3. The ñWindows Installerò window will appear.  Click on the ñYesò button. 

 

 
 

The following windows will appear.  Click ñCancelò to cancel the uninstall. 
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4. If the following window appears, select the ñAutomatically close applications and attempt 

to restart them after setup is complete.ò radio button and then click on the ñOKò button. 

 

 
 

When the ñSCVPNLauncher TN x.x (x.x.x) x86_32 Bitò window closes SCVPNLauncher 

has been uninstalled. 
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3.1.2  Windows 8 Uninstallation  

This section describes the process for running the SCVPNLauncher uninstaller from the Windowsô 

ñStartò menu for Windows 8 

 

1. Move the mouse pointer to the bottom left hand corner of the screen and click on the Windows 

ñStartò menu and then click on the ñStartò menu button when it appears.  The ñStartò menu 

will open.  On the ñStartò menu, find the ñUninstall SCVPN Launcherò icon. 

 

  
 

2. Right click on the ñUninstall SCVPN Launcherò icon.  This will put a check mark on the 

ñUninstall SCVPN Launcherò icon and a menu will appear across the bottom of the screen.  

Click on the ñRun as administratorò icon on the bottom menu. 
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3. The ñUser Account Controlò window will appear.  Click on the ñYesò button. 

 

 
 

4. Continue to Section 3.1.4: Performing Uninstallation to complete the uninstallation. 

 

3.1. 3 Windows 8.1 Uninstallation  

This section describes the process for running the ñSCVPNLauncherò uninstaller from the 

Windowsô ñStartò menu for Windows 8.1. 

1. Click the Windows ñStartò icon in the bottom left hand corner of the screen.  The ñStartò 

menu will appear. 

 

2. Click the down pointing arrow at the bottom left hand corner of the ñStartò menu screen to 

show all apps. 
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3. Locate the ñUninstall SCVPN Launcherò application under the SCVPN Launcher TN 

application group. 

 

 
 

4. Right click on the ñUninstall SCVPN Launcherò icon.  This will put a Check mark next to 

the ñUninstall SCVPN Launcherò icon and a menu will appear across the bottom of the 

screen.  Click on the ñRun as administratorò icon on the bottom menu. 
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5. The ñUser Account Controlò window will appear.  Click on the ñYesò button. 

 

 
 

6. Continue to Section 3.1.4: Performing Uninstallation to complete the uninstallation. 

 

3.1. 4 Performing Uninstallation  

This section describes the process for uninstallation of the SCVPNLauncher after the uninstaller 

has been started in sections 3.1.2 and 3.1.3. 

 

The ñWindows Installerò window appears, click on the ñYesò button. 
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1. The ñWindows Installerò and ñSCVPNLauncher TN x.x (x.x.x) x86_32 Bitò windows will 

appear if ñYesò was clicked.  Click on the ñCancelò button if you need to cancel the uninstall 

process. 

 

 
 

 
 

2. If the following window appears, select the ñAutomatically close applications and attempt 

to restart them after setup is complete.ò radio button and then click on the ñOKò button. 

 

 
 

When the windows close, the uninstallation will be complete and the program will no longer 

exist on the system. 
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4 
4.1 Running  the SCVPNLauncher  

Sabre Customer Virtual Private Network Launcher (SCVPNLauncher) can be started with the 

following steps.  SCVPNLauncher can also be run from the Windowsô ñStartò menu. 

1. Double click on the ñSCVPN Launcher TNò icon on the desktop. 

 

2. The following Java window will appear when the SCVPNLauncher is run for the first time. 

 

 
 

 

 

 

 

3. If SCVPN is being started after already running for the first time, the following startup dialog 

will be shown. 

 

 
  

Running SCVPNLauncher  
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4. The ñSecurity Warningò window will appear.  Click on the ñContinueò button. 

 

 
 

5. On initial startup, the ñStarting applicationéò window will appear showing the progress. 

 

 
 

6. If the ñSecurity Warningò window appears during installation, check the ñI accept the risk 

and want to run this application.ò checkbox and then click on the ñRunò button. 
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7. The first time SCVPNLauncher is run, the ñWindows Security Alertò window may appear.  

Select the type of network you are on and then click on the ñAllow Accessò button. 

 

 
 

8. After installation has completed, the SCVPN icon will appear in the Windowsô System Tray. 

 

 
 

Right click on the SCVPN icon to open the menu. 

 

 
 

The ñStatusò menu item will display the applications that have connected through SCVPN 

and their status. 
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The ñConfigureò menu item provides the ability to configure SCVPN. 

 

 
 

The ñCloseò menu item will close SCVPN. 
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4.2 Using SCVPN Enabled Applications  

This section describes the process for using SCVPN enabled applications with the SCVPN 

Launcher (For example:  SJPM version 1.7.21 and SNTE version 2.3.33 and later are compatible 

with SCVPN). 

1. After a SCVPN enabled application launches and it attempts to connect to Sabre, the ñSabre 

Customer VPN ï Loginò window will appear. 

 

 
 

2. Type credentials into the fields and then click on the ñSign Inò button. 

 

3. To verify the application is using SCVPN, right click on the SCVPN Launcher Windowsô 

System Tray icon and then select the ñStatusò menu item.  Verify the application executed is 

listed under the status and green. 

 

 

  



_____________________________________________________________________________________________ 
[Sabre Customer Virtual Private Network Launcher (SCVPNLauncher)  Userôs Guide ï Travel Network]  February, 2016 

Confidential and Proprietary Sabre Inc. 

27  

4.3 Shutting down SCVPNLauncher  

This section describes the process to shut down the SCVPNlauncher. 

1. Shut down all applications that make use of the SCVPNlauncher. 

 

2. Right click on the ñSCVPNLauncherò icon in the Windowsô System Tray and then click on 

the ñCloseò menu item.  This will close SCVPNlauncher. 
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5 
5.1 Enable SCVPNLauncher Loggi ng  

If any issues arise during SCVPNLauncher execution, your Sabre Representative may ask you to 

collect log files on the operation of the SCVPNLauncher.  Follow the steps below to launch 

SCVPNLauncher and enable logging 

1. If SCVPNLauncher is running, right click on the Windows System Tray icon and then select 

the ñCloseò menu item. 

 

2. From the Windows ñStartò menu, click on the ñSCVPN Launcher Java Configurationò 

menu item under the ñSCVPN Launcher TNò folder.  The ñJava Control Panelò window 

will appear. 

 

 
 

3. Click on the ñAdvancedò tab and then click on the checkboxes next to the ñEnable Tracingò 

and ñEnable Loggingò items under ñDebuggingò. 

 

 

Troubleshooting  
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4. Click on the ñApplyò button and then click on the ñOKò button to close the window. 

 

5. Next, open a Command Console. 

 

Windows 7: 
 

a. Click on the Windows ñStartò menu and then type in ñcmdò in the ñSearch 

programs and filesò field and then press the ñEnterò key. 

 

 

 

Windows 8 and 8.1: 

 

a. Move the mouse to the bottom right hand side of the screen until the system menu 

appears on the right hand side of the screen and then click on the ñSearchò icon. 
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b. Type in ñcmdò in the ñSearchò field and then press the ñEnterò key. 

 

 
 

6. In the ñCommand Promptò window, type in the following command and then press the 

ñEnterò key to navigate to the SCVPNLauncher program files directory. 

 

For 64 bit systems: 
cd "C: \ Program Files  (x86) \ SCVPNLauncher_ TN"  

 

For 32 bit systems: 
cd "C: \ Program Files \ SCVPNLauncher_ TN"  

 

7. In the same Command Prompt window, type in and run the following command to start the 

SCVPNLauncher in debug mode: 

 
SCVPNLauncher .exe ïdebug  

 

 

  



_____________________________________________________________________________________________ 
[Sabre Customer Virtual Private Network Launcher (SCVPNLauncher)  Userôs Guide ï Travel Network]  February, 2016 

Confidential and Proprietary Sabre Inc. 

31  

8. The following window will appear, providing debug information about the start of the 

application. 

 

 
 

Make a screenshot of this window, save it and send with the log files.  Click on the ñOKò 

button to continue launching the application. 

 

9. After reproducing the issue, close the SCVPNLauncher by right clicking on the Windows 

System Tray icon and then clicking on the ñCloseò menu item. 

 

10. Open Windows Explorer and then navigate to the following directory, replacing 

ñ<username> ò with the current logged in user: 

 
C: \ Users \ <username>  \ AppData \ LocalLow \ Sun\ Java \ Deployment \  

 

Note: The ñAppDataò directory is a hidden directory and may not be visible; type it in 

manually into the title bar to navigate to the directory. 
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11. The following directory contents will be visible to the user. 

 

 
 

12. Right click on the ñlogò folder and then select ñSend toò and then ñCompresses (zipped) 

folderò menu items. 
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13. A new zip file will be created with the contents of the log folder.  Give the zip file a relevant 

name. 

 

 
 

14. Send this zip file and screenshot from step 9 to your Sabre Representative. 

  






